Receive virtual care from anywhere
with LiveHealth Online

When you need care but can’t get to the doctor’s office, LiveHealth Online makes things simpler.
It's a convenient way to find the help you need — whether you're at home or on the go.

LiveHealth Online is included with your Anthem plan. Medical visits cost a copay., and the costs for
visits with a therapist or psychiatrist are similar to the cost for office mental health visits in your
plan’s network. To see how your plan covers these visits, log in at anthem.com and check your plan
details or call Member Services at the number on your ID card.
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Visit with a doctor for common medical conditions

Doctors at LiveHealth Online can see you anytime 24/7 —
with no appointments or long wait times. They can assess
your condition and send a prescription to your pharmacy,
if needed.”

It's a convenient way to get help with issues such as:

« Cold, flu, and fever

« Eye, ear, or urinary tract infections

« Headaches

« Minor rashes

« Sinus infections or allergies

Talk with a mental health specialist from home

If you're feeling anxious, depressed, or having a hard time
coping with problems at home or work, you can talk to

a therapist on LiveHealth Online in four days or less. You
can also see a psychiatrist if you need support managing
any mental health medications. They are available in two Make an account today
weeks or less.>*

Set up your LiveHealth Online account now

so it's ready when you need it. Scan the QR

code below with your phone’s camera to
download the LiveHealth Online app or go to
livehealthonline.com. To see a Spanish-speaking
doctor, go to es.livehealthonline.com.
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If you have questions, call 888-548-3432.

1 Prescription availability is defined by physician judgment and state regulations. Ga to livehealthonline.com to view the
Of a therapist or psychiatris
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C kinds of problems. If you are in crisis or having suicidal thoughts, it's important that you seek help immediately. Please text, chat, or call 988 (Suicide and Crisis Lifeline) or 911 for help. If your issue is an emergency, call 911 or go to your neares
emergency room. LiveHealth Online does not offer emergency service:
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